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[bookmark: _Toc193207342]Introduction
Calderdale Safeguarding Adults Board (CSAB) and Safeguarding Children Partnership (CSCP) offer an extensive programme of learning that supports all agencies with developing knowledge and skills for their teams and provides opportunities to build a strong multi-agency partnership.

The Joint Learning and Improvement Sub-group leads on developing this programme taking account of current local and national learning reviews, local audits, new policies and procedures and legislation.  Since 2023 the programme has sought to offer a combination of face to face and virtual delivery options, depending on the best quality for the particular subject.   

The Joint Learning and Improvement Sub-group receives requests for courses and learning throughout the year from a variety of sources and a decision is made on the most appropriate response. This may mean that courses are added during the year to respond in a timely way. The programme is complimented with briefing documents, toolkits and guidance documents produced and shared across the partnership.  It is important that every agency feels able to contribute towards deciding content of the programme and so a method of making a suggestion to the Joint Learning and Improvement Sub-group has been devised using this request form.
[bookmark: _Toc129959411][bookmark: _Toc161926315][bookmark: _Toc161926975][bookmark: _Toc193207343]Accessing Training
[bookmark: _Hlk129960074]The CSAB and CSCP have a contract with Virtual College to provide 6000 licences for e-learning courses and for the use of their Learning Management System (LMS) to provide management reports on all learning and a course booking service. Therefore all the training offered by the CSAB and CSCP is booked through this learning management system called Enable. You can register here as a new user or if you have already registered then Login here. The system requires learners to use a work email, but if you are unable to do so please contact Lisa.Golding-Smith@calderdale.gov.uk or sally.fletcher@calderdale.gov.uk. prior to registering. Everyone registering must record a place of work in Calderdale.

Once you have registered, your request requires approval by the CSAB/ CSCP team and you will receive an email to create your password, you can then access the system. This authorisation usually happens within the same working day. The email occasionally goes directly into junk / trash folders as it is a system generate message.

[image: Learning tab logo]The e-learning can be found under the ‘Learning’ tab and provides a good foundation of awareness of a range of subjects and can be accessed at any time. The courses all have a short summary to assist you in deciding whether to start the course, once you click the start button a pre-paid license is allocate to you to and you can complete the course at any point in the next 4 weeks. Please complete the course prior to selecting another as all unused licenses can be subject to a charge of £30 after 4 weeks has elapsed.

[image: events tab logo]All face-to-face or live on-line courses are booked by clicking the ‘Events’ tab, then clicking on ‘Available Events’.  Every course has a section where you can read a short blurb of the content to assist in identifying the correct learning for you. The programme seeks to offer learning opportunities across all levels and relevant to all agencies. You will get an email confirming you have booked a place and a reminder email 7 days before the course date. The system will allow you to add yourself to the waiting list of each course if you are not available for the dates on offer or the places are full.  Once a new date is added to the course you will be notified of its availability.  Please ensure you read the cancellation policy to avoid charges.
[bookmark: _Toc527445715][bookmark: _Toc129959412][bookmark: _Toc161926316][bookmark: _Toc161926976][bookmark: _Toc193207344]Charging
Currently, all training is offered free to people who work or volunteer in Calderdale with children, young people, families, adults at risk or in need of services who live in Calderdale. Licenses have been prepaid for the e-learning courses and therefore registering for a course uses a licence that cannot be re-allocated if you do not complete the course.  If an e-learn course is not completed in the allocated time a cost of £30 can be leveed.
[bookmark: _Toc527445716][bookmark: _Toc129959413][bookmark: _Toc161926317][bookmark: _Toc161926977][bookmark: _Toc193207345]Cancellation Policy 
Non-attendance or late cancellation of training courses wastes valuable places that can be used by other individuals, it also means that some activities or group work cannot go ahead as planned and so interferes with learning of others. This applies as much to virtual delivery as it does to face to face sessions. Therefore, a charge of £50 is leveed if someone fails to cancel their booking on Enable for a virtual or face-to-face course with 3 clear days notice and does not send a replacement. Cancelling the booking on Enable releases the place for someone on the waiting list.
Line managers are responsible for cancelling courses if the individual cannot, e.g due to sickness.
[bookmark: _Toc527445717][bookmark: _Toc129959414][bookmark: _Toc161926318][bookmark: _Toc161926978][bookmark: _Toc193207346][image: awards tab log]Certificates
After the course attendance register is updated on Enable a new module in the Learning tab for that course is allocated to you. This module contains Certificates for face-to-face or live on-line training events and successfully completed e-learning certificates are generated automatically by the learning management system
[bookmark: _Toc161926319][bookmark: _Toc161926979][bookmark: _Toc193207347]Evaluations
All learning sessions offer the participant an opportunity to provide feedback through an evaluation form automatically generated by learning management system and included in the module that provides the certificate and any course related materials.
[bookmark: _Toc129959415][bookmark: _Toc161926320][bookmark: _Toc161926980][bookmark: _Toc193207348]Privacy Notice
Calderdale Council is registered with the Information Commissioners Office (ICO) under the provisions of the Data Protection Act 2018. The Council takes its responsibilities under the Act very seriously.
The information provided by you when registering on the learning platform and/or requesting your details are included on the CSAB/CSCP distribution list is collected for the purposes of facilitating access to and confirmation of e-learning or multi-agency training and advising you of any changes to requested learning events. We need to collect this information in order to maintain accurate records of your name and contact details during the time you wish to take advantage of the training offer provided by CSAB and CSCP. As your information sits on the Virtual College platform, they will also have access to your information in order to resolve any technical issues in accessing training. The information you provide may also be used for evaluation, quality assurance and audit purposes.
Completion of the registration form constitutes explicit consent from you for us to process your data in order to carry out this service.
You may withdraw this consent at any time by writing to the CSAB/CSCP Learning and Improvement Officer, Princess Buildings, Halifax, HX1 1TS or emailing lisa.golding-smith@calderdale.gov.uk.  You also have the right to see your own personal data, to have inaccurate data corrected and to have information removed unless we are required by law or a statutory person to keep it. Any information you provide can be amended by you at any time by accessing your learner record.
You have the right to complain to the Data Protection Officer if you feel that your data has not been handled in accordance with the law.
The Councils Data Protection Officer is Tracie Robinson and can be contacted at information_management@calderdale.gov.uk.
Your information will be recorded on our systems to maintain up to date records. This information will be kept for a maximum of 7 years from the last log-in date of this service or until such time as the data is reviewed by us or removed at your request.
If you would like to be kept informed of forthcoming learning opportunities and safeguarding matters, please contact sally.fletcher@calderdale.gov.uk to be added to the distribution list.

[bookmark: _Toc129959416][bookmark: _Toc161926321][bookmark: _Toc161926981][bookmark: _Toc193207349]
E-learning
[bookmark: _Hlk129960550]E-learning modules can be accessed via the LEARNING tab on Enable . [image: learning tab logo]
[bookmark: _Toc129959417][bookmark: _Toc161926323][bookmark: _Toc161926983][bookmark: _Toc193207350]An Introduction to the Autism Spectrum
An Introduction to the Autism Spectrum is designed for anyone who may come into contact with autistic individuals through their work, to help raise their awareness.
[bookmark: _Toc129959418][bookmark: _Toc161926324][bookmark: _Toc161926984][bookmark: _Toc193207351]Awareness of Forced Marriages
[bookmark: _Toc129959419][bookmark: _Toc161926325][bookmark: _Toc161926985]It is estimated that several thousand forced marriages take place each year, often with disastrous consequences for the victims. Your actions can help make a difference. This module will provide you with the knowledge and skills to deal with such a situation in a way that will increase the chances of a positive outcome for the victim considerably. When you have completed this module, you will be able to recognise the warning signs of forced marriage, take the right actions to help protect the potential victim and cooperate effectively with other agencies.
[bookmark: _Toc193207352]Awareness of Health and Safety
This short course is all about keeping you safe and well. Everyone has a role in making workplaces a safe place to be, so this course introduces you to the main areas everyone should consider, no matter what environment they work in. It also helps employers meet their obligations to comply with Health and Safety legislation.
[bookmark: _Toc193207353]Child and Adult Sexual Exploitation
This course provides information on dealing with both Child Sexual Exploitation (CSE) and Adult Sexual Exploitation (ASE). It is aimed at those who work with vulnerable individuals, it includes guidance on grooming, trafficking, consent and reporting.
[bookmark: _Toc129959420][bookmark: _Toc161926326][bookmark: _Toc161926986][bookmark: _Toc193207354]Child Criminal Exploitation Gangs and County Lines
This course describes how children and young people can be vulnerable to gang related issues, Child Criminal Exploitation (CCE), and the definition of ‘county lines’. You will be able to identify the signs of children and young people at risk and what forms gang related issues can take. The course gives information on how to report and act to protect those at risk or already involved in these issues.
[bookmark: _Toc129959421][bookmark: _Toc161926327][bookmark: _Toc161926987][bookmark: _Toc193207355]Child Poverty
This course is relevant for all working with children who may be in poverty, such as social workers, teachers or health workers. It gives information on the reasons for poverty, how to help children and their families, and guidance on multi-agency working and your role as practitioner.
[bookmark: _Toc193207356]Cyber Security Awareness
This course teaches you all about cyber security: from what cyber threats you need to know about, to how you can prevent a cyberattack from happening. You’ll also find out how cyber security links to GDPR and learn top tips on keeping yourself and your organisation safe from cyber thieves. 
[bookmark: _Toc161926328][bookmark: _Toc161926988][bookmark: _Toc193207357]Dealing with Stressful Situations
A short course to give learners an understanding of what stress is, how different people cope with stress and tools and techniques that can be used.
[bookmark: _Toc129959422][bookmark: _Toc161926329][bookmark: _Toc161926989][bookmark: _Toc193207358]Dementia Awareness Training
This course, intended for healthcare professionals and those working with individuals with dementia, covers the symptoms and types of dementia, its treatment and medication, the how to manage communication and care.
[bookmark: _Toc129959423][bookmark: _Toc161926330][bookmark: _Toc161926990][bookmark: _Toc193207359]Early Child Development – Foundation
[bookmark: _Toc161926331][bookmark: _Toc161926991]Our Early Child Development - Foundation course looks to educate learners on various issues that may affect child development. Topics within the course include the stages of development, attachment, vulnerabilities and resilience and the importance of child development. From these topics learners will be equipped with the relevant knowledge to be able to adapt their working practices in relation to child development.
[bookmark: _Toc193207360]Equality, Diversity and Inclusion for Employees
This course describes what the three terms mean, the differences between them and how to live and breathe an equality, diversity and inclusion strategy. The course in approximately 1hour and covers different types of discrimination and unconscious biases in the workplace.
[bookmark: _Toc161926332][bookmark: _Toc161926992][bookmark: _Toc193207361]Equality, Diversity and Inclusion for Managers
Discover how to create and inclusive working environment and the benefits of implementing a comprehensive ED&I strategy. You will gain knowledge of what equality, diversity and inclusion means and the difference between each term.
[bookmark: _Toc129959424][bookmark: _Toc161926333][bookmark: _Toc161926993][bookmark: _Toc193207362]E-Safety
This course describes the various forms of abuse and danger caused using technology and the internet, both for adults and children, and gives detailed information on how to counter its effects. You will be able to identify adults and children at risk, what forms online abuse takes and how to recognise them, and information on how to help and protect adults and children.
[bookmark: _Toc161926334][bookmark: _Toc161926994][bookmark: _Toc193207363]Fabricated Illness
Fabricated Induced Illness (FII) is a rare form of child abuse that can often go unnoticed. This course describes the symptoms of FII and the risk factors that can lead to it, and includes case studies, guidance for practitioners. It will help those healthcare workers and those working with children to be more aware of FII.
[bookmark: _Toc129959425][bookmark: _Toc161926335][bookmark: _Toc161926995][bookmark: _Toc193207364]Female Genital Mutilation
This course covers FGM (female genital mutilation), abuse linked to faith or belief, and forced marriage. This course help learners to understand the links between these issues, provides information on how to identify vulnerable people, and how to report and act on such knowledge.
[bookmark: _Toc193207365]Fire Safety Training
[bookmark: _Toc161926336][bookmark: _Toc161926996]This short course on Fire Safety helps you to prevent fires from happening and to stay safe when they do happen. This course helps employers meet the Regulatory Reform (Fire Safety) Order 2005. The training is suitable for anyone in any workplace.
[bookmark: _Toc193207366]Growth Mindset
A short course designed to give the learner an understanding of what growth mindset is and how to implement this to improve their own practice.
[bookmark: _Toc193207367]Infection Prevention and Control (IPC) at work
Everyone has a part to play when it comes to Infection Prevention and Control (IPC). Ensuring you know the most effective ways you can stop the spread of viruses and bacteria could help reduce the risk of infection in your workplace. Nobody wants to be ill and no business wants to lose time, money and productivity to illness, so the course helps protect everyone by teaching you how to prevent the spread of infection. 
[bookmark: _Toc193207368]Infection Prevention and Control Resource Pack
This course has been designed as a resource pack to aid learners in understanding the steps they can take to ensure effective infection prevention and control. A range of different resources are included.
[bookmark: _Toc161926337][bookmark: _Toc161926997][bookmark: _Toc129959426][bookmark: _Toc193207369]Learning From Serious Case Reviews
This Learning from SCR course will equip all those who come into contact with children with the knowledge and understanding they need to respond to neglect, abuse and extra-familiar harm to help prevent future serious child safeguarding incidents.
[bookmark: _Toc129959427][bookmark: _Toc161926338][bookmark: _Toc161926998][bookmark: _Toc193207370]Level 1 Safeguarding Everyone
[bookmark: _Toc129959428][bookmark: _Toc161926339][bookmark: _Toc161926999]This course covers the core information for Safeguarding Everyone Level 1, covering both children and adults. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect a vulnerable individual is being abused or discloses information. The core content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse. The final part focuses on how to deal with suspected and disclosed abuse at Level 1.
[bookmark: _Toc193207371]Level 2 Safeguarding Everyone
If you work with children young people or adults, you have a number of key responsibilities to ensure that any suspected abuse or neglect is reported to the appropriate level. This course will give you the knowledge and skills to ensure you can help safeguard not only those you are directly responsible but everyone you have contact with whilst carrying out your duties.
[bookmark: _Toc129959429][bookmark: _Toc161926340][bookmark: _Toc161927000][bookmark: _Toc193207372]Level 2 Safeguarding Adults
[bookmark: _Toc129959430][bookmark: _Toc161926341][bookmark: _Toc161927001]This course covers the core information for Level 2 Safeguarding Adults. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect a vulnerable adult is being abused or discloses information. The core content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse. The final part focuses on how to deal with suspected and disclosed abuse at Level 2.
[bookmark: _Toc193207373]Level 3 Safeguarding Adults
[bookmark: _Toc129959431][bookmark: _Toc161926342][bookmark: _Toc161927002]This course covers the core information for Level 3 Safeguarding Adults. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect a vulnerable adult is being abused or discloses information. The core content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse. The final part focuses on how to deal with suspected and disclosed abuse at Level 3.
[bookmark: _Toc193207374]Level 2 Safeguarding Children
[bookmark: _Toc129959432][bookmark: _Toc161926343][bookmark: _Toc161927003]Safeguarding Children Level 2 introduces key areas of safeguarding and is suitable for a range of roles including; administrators, teaching assistants, and early years practitioners. This course will ensure you have up-to-date knowledge of safeguarding policies, legislation and guidance, and includes ways you can reduce the risk of abuse, the signs and symptoms of different types of abuse, and the impact well-known child abuse and neglect cases have had on legislation.
[bookmark: _Toc193207375]Level 3 Safeguarding Children
[bookmark: _Toc129959433][bookmark: _Toc161926344][bookmark: _Toc161927004]Safeguarding Level 3 for Children is one of our most in depth courses and is designed for managers who frequently come into contact with children and their families. This online course outlines the core responsibilities of lead workers, as well as why safeguarding is important, serious case reviews, key terms, reducing the likelihood of abuse, signs and symptoms of abuse, what to do if you suspect abuse, and the importance of whistleblowing.
Anyone who requires Level 3 Safeguarding Training has a considerable responsibility for safeguarding children and they have to be able to act accordingly to information and concerns brought to them.
Anyone working at this level needs to be confident in working with multiple agencies and advise on local and national policies.
[bookmark: _Toc193207376]LGBTQ+ Awareness
This training is designed to giver learners a much deeper understanding of the key issues facing LGBTQ workers and how to ensure that they are safeguarded in the workplace. Upon completion of this course learners will be able to create an inclusive environment for all employees through their policies and procedures.
[bookmark: _Toc193207377]Manual Handling in the Workplace
This short Manual Handling course is for anyone who needs to lift heavy items as part of their role, as well as the supervisors and managers of those workers. This course covers the Manual Handling Operations Regulations 1992 and outlines manual handling risks, and how to manage those risks to protect people at work.
[bookmark: _Toc161926345][bookmark: _Toc161927005][bookmark: _Toc193207378]Medication Awareness
All staff that administer medication should be fully trained on how to do this, and how to record what has been taken.
[bookmark: _Toc193207379]Mental Health and Wellbeing Resource Pack
This course has been designed as a resource pack of tips and advice to ensure an individual's mental health and wellbeing. It covers a number of different topics: from stress management, to work-related mental health, to tracking indicators of mental health such as sleep. A range of different resources are included.
[bookmark: _Toc193207380]Misogyny Awareness: Children and Young people
This short, introductory course raises awareness of misogyny. It helps you to identify misogynistic behaviour in children and young people, and explains their impact on girls and young women. It also provides support in tackling those behaviours appropriately. 
[bookmark: _Toc129959434][bookmark: _Toc161926346][bookmark: _Toc161927006][bookmark: _Toc193207381]Modern Slavery and Trafficking
[bookmark: _Toc129959435]This wide-ranging course covers modern slavery, trafficking, exploitation and sex exploitation for children, young people and adults. It outlines the differences between these issues, gives information on how to identify vulnerable people, and how to report and act on such knowledge.
[bookmark: _Toc161926347][bookmark: _Toc161927007][bookmark: _Toc193207382]Neuroscience for Personal Development
A short course giving learners an understanding of how the brain functions and the impact this has on the ability to learn and develop.
[bookmark: _Toc161926348][bookmark: _Toc161927008][bookmark: _Toc193207383]Personal Development and Self-awareness
A short course to give learners an understanding of how to plan and implement their own personal development and how to become more self are, and the benefits of this awareness.
[bookmark: _Toc161926349][bookmark: _Toc161927009][bookmark: _Toc193207384]Prevent COVID-19
This course has been developed to give you all the vital information you need to know to help minimise the spread of COVID-19.
[bookmark: _Toc129959440][bookmark: _Toc161926350][bookmark: _Toc161927010][bookmark: _Toc193207385]Radicalisation and Extremism (Prevent)
[bookmark: _Toc129959441]This course describes the various forms that radicalisation and extremism take, how it can be recognized and countered in both children, young people, and adults, and information on how to access information, actions to take, and other organisations to contact. 
[bookmark: _Toc161926351][bookmark: _Toc161927011][bookmark: _Toc193207386]Reducing Parental Conflict Module 1
Parental conflict is a primary influence on children's outcomes. In this introductory course you'll gain a greater awareness of what is meant by parental conflict and why it matters. You'll explore the couple relationship in more detail and learn about the significant impact that a poor-quality couple relationship can have on child outcomes. You'll also develop an understanding of parental conflict and develop the skills to recognise and identify the impact on children.
[bookmark: _Toc129959442][bookmark: _Toc161926352][bookmark: _Toc161927012][bookmark: _Toc193207387]Reducing Parental Conflict Module 2
Following the Understanding parental conflict and its impact on child outcomes module, this module covers the couple relationship and child outcomes, as well as introducing frameworks that can be used to identify and explore parental conflict. The module looks at the issues and triggers that lead to relationship distress, how to interpret whether parental conflict is constructive or destructive and the significance of early involvement.
[bookmark: _Toc129959443][bookmark: _Toc161926353][bookmark: _Toc161927013][bookmark: _Toc193207388]Reducing Parental Conflict Module 3
Following the Recognising and Supporting Parents in Parental Conflict module, this module offers practical examples of how to apply tools and frameworks when working with parental conflict. The module helps build confidence and competence around parental conflict and puts you in a better position to recognise relationship distress.
[bookmark: _Toc129959444][bookmark: _Toc161926354][bookmark: _Toc161927014][bookmark: _Toc193207389]Reducing Parental Conflict Module 4
In this course you'll learn about various reasons why people who work with families feel reluctant to discuss parental conflict. You'll learn how you can help and support them in overcoming these issues. This course provides advice on how you can prepare to have supervisory conversations with your team members.
[bookmark: _Toc129959445][bookmark: _Toc161926355][bookmark: _Toc161927015][bookmark: _Toc193207390]Safeguarding and Leadership
[bookmark: _Toc161926356][bookmark: _Toc161927016]This Safeguarding and Leadership course is aimed primarily at mangers looking to develop their safeguarding knowledge. Discover how to implement safeguarding practices in service delivery, how to safeguard children through commissioning, and how to embed multi-agency working to enable effective safeguarding practice.
[bookmark: _Toc193207391]Safeguarding Children Refresher
This course covers the core information for Level 2 Safeguarding Children. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect a child is being abuse or discloses information. The core content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse. The final part focuses on how to deal with suspected and disclosed abuse at Level 2.
[bookmark: _Toc129959446][bookmark: _Toc161926357][bookmark: _Toc161927017][bookmark: _Toc193207392]Safeguarding in Education
This course covers the core information for Safeguarding in Education. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect a child is being abused or discloses information. The core content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse.
[bookmark: _Toc129959447][bookmark: _Toc161926358][bookmark: _Toc161927018][bookmark: _Toc193207393]Safeguarding in Sport
[bookmark: _Toc129959448]This course covers information for Safeguarding in Sport. It introduces safeguarding as a topic, covering jargon, multi-agency working and best practice, as well as how to identify the signs and symptoms of abuse and what you should do if you suspect an individual is being abused or discloses information. The content also covers national and local context, whistleblowing and focuses on your role and what you can do to recognise and reduce the likelihood of abuse, in general and with reference to sport in particular.
[bookmark: _Toc161926359][bookmark: _Toc161927019][bookmark: _Toc193207394]Safer Recruitment
[bookmark: _Toc129959449]Safer Recruitment is a set of safe principles that cover essential considerations in the recruitment of new staff to any organisation. This course covers advertising, application forms, selecting candidates for interview based on the information they have presented, and post-interview checks before making an offer of employment.
[bookmark: _Toc161926360][bookmark: _Toc161927020][bookmark: _Toc193207395]Safer Sleeping for Babies
[bookmark: _Toc129959450]This course, designed for nursery and health workers and those working with babies and their parents, covers the latest information about SUDC (Sudden Unexplained Death in Childhood). It offers guidance, links and challenges for learners.
[bookmark: _Toc161926361][bookmark: _Toc161927021][bookmark: _Toc193207396]Safer Working Practices
This wide-ranging course covers safer working practices for many situations that involve working with children and young people. It is increasingly important to manage your own behaviour and that of children and co-workers in situations involving professionals and volunteers.
[bookmark: _Toc161926362][bookmark: _Toc161927022][bookmark: _Toc193207397]Self-Harm
Identifying and understanding self-harm and its causes, how someone could be vulnerable to self-harm, and what to do to help them, are covered in this course.
[bookmark: _Toc129959451][bookmark: _Toc161926363][bookmark: _Toc161927023][bookmark: _Toc193207398]Self-Neglect
[bookmark: _Toc129959452][bookmark: _Toc161926364][bookmark: _Toc161927024]The course covers how to identify the signs and symptoms of self-neglect, how to balance addressing the issue of self-neglect with an individual’s right to private life and health, and how to make safe decisions.
[bookmark: _Toc193207399]Suicidal Thoughts
Identifying and understanding suicidal thoughts, how they develop and how you can support someone who has them, are explained in this course Someone with suicidal thoughts will have a poor mental state and will not be able to cope with life as normal, this course shows how to identify and support this poor mental state.
[bookmark: _Toc129959453][bookmark: _Toc161926365][bookmark: _Toc161927025][bookmark: _Toc193207400]Supporting Teenagers and Young People
This course covers a wide range of information and guidance on how to support teenagers and young people who are vulnerable to relationship abuse, substance misuse, and teenage pregnancy.
[bookmark: _Toc161926366][bookmark: _Toc161927026][bookmark: _Toc193207401]Understand How to Support Individuals with Autism Spectrum Conditions
This e-learning module aims to provide learners with an increased understanding of the autistic spectrum and offer strategies to support those on it. On completion, learners will have an increased awareness of the main characteristics of behaviour which individuals on the autism spectrum can commonly display as well as an increased understanding of the sensory differences of people on the autistic spectrum.
[bookmark: _Toc129959456][bookmark: _Toc161926367][bookmark: _Toc161927027][bookmark: _Toc193207402]Understanding Animal Welfare in Violent Homes 
This course will be of interest to professionals working with families with pets and will help them to recognise those at risk of physical and mental abuse.
[bookmark: _Toc129959455][bookmark: _Toc161926368][bookmark: _Toc161927028][bookmark: _Toc193207403]Understanding the Impacts of Domestic Abuse
This course covers a wide range of information and guidance for all those working with individuals, both child and adult, who are vulnerable to domestic abuse or suffering from it. The have been created with victims in mind and will inform learners about domestic violence, and how to support those experiencing it.
[bookmark: _Toc129959457][bookmark: _Toc161926369][bookmark: _Toc161927029][bookmark: _Toc193207404]Understanding the Impacts of Hate Crime
This course is a guide to identifying hate crime and hate incidents, how to report these, what happens after reporting, and how you or your organisation can prevent or deal with them.
[bookmark: _Toc129959454][bookmark: _Toc161926370][bookmark: _Toc161927030][bookmark: _Toc193207405]Understanding the Impact of the Trio of  Vulnerabilities
The Toxic Trio – domestic abuse, parental mental ill-health and parental substance abuse – can have a severe impact on vulnerable children and young people, and the parents themselves. This course covers how to define and identify such abuse and work to counter it.
[bookmark: _Toc129959458][bookmark: _Toc161926371][bookmark: _Toc161927031][bookmark: _Toc193207406]Understanding the Importance of Mental Capacity Act and Liberty Protection Safeguards 
This wide-ranging course contains information and guidance on Mental Capacity Assessment and Deprivation of Liberty Safeguards, how to undertake assessments and when they are appropriate, as well as recording the results.
[bookmark: _Toc129959460][bookmark: _Toc161926372][bookmark: _Toc161927032][bookmark: _Toc193207407]Working with Children with Learning Difficulties & Disabilities 
Children with learning difficulties and disabilities need particular consideration with regard to safeguarding and care. This course gives an overview of information and guidance needed for those who work or care for children and young people in this situation.
[bookmark: _Toc129959461][bookmark: _Toc161926373][bookmark: _Toc161927033]
[bookmark: _Toc193207408][bookmark: _Toc496191170][bookmark: _Toc527388440]Face to Face or Live online Courses
[bookmark: _Hlk164773157]Courses can be booked via the EVENTS tab  then clicking AVAILABLE EVENTS on Enable . [image: events tab logo]
[bookmark: _Toc129959462][bookmark: _Toc161926374][bookmark: _Toc161927034][bookmark: _Hlk164773084][bookmark: _Toc193207409]Abuse Linked to Faith or Belief Briefing
Delivered by L&I Officer – 1 hr

Witchcraft and black magic are increasing factors in the abuse of children, with national highs in Lancashire, Bradford and Leeds. This short webinar looks at the signs and responses to concerns and the learning from some national cases.
[bookmark: _Toc161926375][bookmark: _Toc161927035][bookmark: _Hlk164773230][bookmark: _Toc193207410]Achieving Good Outcomes for Adults At Risk
Delivered by L&I Officer, Adult Social Care and CHFT– 3 hrs

The Care Act 2014 outlines the way in which local authorities should carry out assessments and determine who is eligible for support. It introduced a general duty to always have a person’s physical, mental and emotional wellbeing in mind and when making decisions about them.
It places a statutory requirement for local authorities to collaborate, cooperate and integrate with other public authorities e.g. health and housing to provide services and provides a statutory framework to protect adults from neglect and abuse. In turn, this has required a rewrite of the West Yorkshire, North Yorkshire and York Multi-Agency Safeguarding Adults Procedures to inform practice in Calderdale.
Learning from local Safeguarding Adults Reviews (SAR’s) has highlighted the need for improvements in practice, especially in relation to understanding roles and responsibilities, information sharing and consent.
Covered in this course
· Learning from local SAR’s
· Safeguarding principles including ‘Making Safeguarding Personal’
· Information sharing and consent
· MCA/DoLS principles
· Identifying risks and need and making a safeguarding referral
· Assessment and analysis
· Working collaboratively within and across services and sectors
· Resolving professional disagreements

Planned Learning Outcomes 
1. Recognise ‘adults at risk’
2. Support service users to identify their own desired outcomes
3. Demonstrate how and when to make a referral
4. Demonstrate good practice in keeping and maintaining records
5. Apply principles of safeguarding , Mental Capacity Act and information sharing
6. Build confidence in identifying the need to raise and escalate concern
[bookmark: _Toc129959463][bookmark: _Toc161926376][bookmark: _Toc161927036][bookmark: _Hlk164780264][bookmark: _Toc193207411]Alcohol Brief Intervention Training
Delivered by Calderdale in Recovery – The Basement Project – 2 hrs

"Having a word” at the right time – can be effective in making people reconsider their drinking behaviour and cut their alcohol intake significantly. Alcohol consumption has increased by almost 20% in the last 30 years and alcohol-related conditions cost the NHS over £2.7bn annually. Lost productivity due to alcohol use costs the UK economy more than £7bn each year with an estimated 167,000 working years lost. The cost to Calderdale health services and employers is significant.
Alcohol features in approximately 50% of Child in Need assessments in Calderdale. So how do you “have a word”? A brief intervention is a structured conversation designed to motivate the individual to change their drinking behaviour.

Covered in this course
· Facts about alcohol, myths, units and safe limits
· The physical effects of alcohol both short term and long term
· Definitions such as binge drinking, high risk and dependency
· Brief Interventions
· Support available and how to refer to local services
· Useful tools and resources to support training

Planned Learning Outcomes
1. Boost skills and confidence in talking with service users about alcohol use
2. Recognise the effects of alcohol use and the impact on health
3. Tailor advice and use an evidence based-screening tool to identify problematic alcohol use in your role
4. Apply simple tools that may trigger change
5. Identify relevant support services in Calderdale
[bookmark: _Toc129959464][bookmark: _Toc161926377][bookmark: _Toc161927037][bookmark: _Toc527445722][bookmark: _Toc193207412]Basic Drugs Awareness, Brief Interventions, Identifying and Supporting Young People and Adults who use Substances
Delivered by Calderdale Recovery Steps and Branching Out – 6.5 hrs
The course will assist practitioners to determine how ready young people and adults are to engage with services and therefore promote better referrals and outcomes. It’s practical focus will provide practitioners with a tool to make every contact count and deliver a brief intervention to reduce harm to those not ready to engage with services whilst developing skills to ask young people and adults the right questions in order to introduce them to the specialist service at the earliest opportunity.
 
Covered in this course
· An overview of our service as a whole
· Understanding drugs – their categories, classifications, effects, and routes of administration
· Identify signs of substance use 
· Consider risks around substance use
· Prevalence and trends of substance use amongst young people and adults
· Hidden harm and the impact of parental substance use
· Make appropriate referrals for further support

Planned Learning Outcomes
1.     Increase Basic Drug Awareness
2.     Identify signs of substance use in young people and adults
3.     Consider what increases a person’s risks around substance use 
4.     Effectively screen a person’s substance use and deliver basic harm reduction messages
5.     Make appropriate referrals for further support and increase a person’s motivation to address their substance use
[bookmark: _Toc129959466][bookmark: _Toc161926379][bookmark: _Toc161927039][bookmark: _Hlk164780420][bookmark: _Toc193207413]Challenges Facing Children and Adults On-Line
2 hour briefing provided by David Tidman, Inventry Ltd – 2hrs

In the Net Aware Report 2017: “Freedom to express myself safely”, young people highlighted "the concerning levels of risk that they are facing, often daily, and often alone. These risks include persistent and distressing or offensive contact with strangers, witnessing violence and hatred, encountering sexual content and being encouraged to behave sexually, and seeing or being subjected to bullying behaviour.
In this two hour session we will look into why technology, social media and the internet is so appealing to young and old alike. We will consider how it has become engrained into our lives, why this is the case and the impact it can have. We will consider some of the approaches used by social media companies to keep us engaged and how it is being used to influence our thinking and perceptions of the world.

Covered in this course
· Impact of social networking and influences the behaviour of young people and adults including the growth of ‘fake news’
· Potential hazards for young people and adults using Facebook and other social media sites including sexting, online games and pornography

Planned Learning Outcomes
1. Understand the phenomenon of social networking: Why do people use it?
2. Potential risks for young people using social media sites
3. Step to take to raise awareness of Internet bias and its impact.
[bookmark: _Toc161926380][bookmark: _Toc161927040][bookmark: _Hlk164780772][bookmark: _Toc193207414]Child and Adolescent Neglect
Delivered by L&I Officer and Children Social Care – 6hrs

Neglect is the form of maltreatment most often recorded in official safeguarding data, regardless of the age of the children concerned, and is the most prevalent form of maltreatment children and young people experience according to research. Neglect can lead to significant growth, development and health impact on children and young people.
 
Covered in this course
· Increased awareness of the impacts of neglect on different aged children
· Use of the risk assessment tool
· Links between poverty and neglect

Planned Learning Outcomes 
1. Understand neglect and how it impacts on children and young people
2. Be able to recognise neglect and understand the causes
3. Be able to identify and assess the risks
4. Identify appropriate interventions.
[bookmark: _Toc193207415]Child Exploitation and Contextual Safeguarding
Delivered by Children Social Care – 6.5 hrs
This full day course explores the understanding of contextual safeguarding and extra familial harm. Using group work participants will work through real life case studies to provide context and practical application of the learning using system practices to influence better outcomes.
 
This course will cover:
contextual safeguarding and extra familial harm 
· indicators of child exploitation
· barriers and challenges for young people involved in exploitation
· how to apply a systemic practice module to child exploitation 
· the processes and interventions used by the Child Exploitation Team
  
Planned Learning Outcomes 
1.    Recognise when a child is at risk of exploitation
2.    Knowledge of the tools and support available to provide an appropriate early intervention
3.    Be able to respond appropriately to a child identified as being at risk
4.    Understand the role of Calderdale Child Exploitation Team and how to make a referral

[bookmark: _Toc129959467][bookmark: _Toc161926381][bookmark: _Toc161927041][bookmark: _Hlk164780810][bookmark: _Toc496191173][bookmark: _Toc527388448][bookmark: _Toc193207416]Child Mental Health: Introduction
Delivered by Open Minds (CAMHS) – 2.5hrs

50% of mental health problems are established by age 14 and 75% by age 24. 10% of children and young people (aged 5-16 years) have a clinically diagnosable mental problem, yet 70% of children and adolescents who experience mental health problems have not had appropriate interventions at a sufficiently early age. Social and emotional wellbeing creates the foundations for healthy behaviours and educational attainment. Evidence shows that poor social and emotional wellbeing predicts a range of negative outcomes in adolescence and adulthood. For example, negative parenting and poor-quality family or school relationships place children at risk of poor mental health. Early intervention in childhood can help reduce physical and mental health problems and prevent social dysfunction being passed from one generation to the next.
This course will provide underpinning knowledge for staff from the Children’s workforce.

Covered in this course
· Increase awareness of child mental health
· Explore factors which can affect children’s mental health and wellbeing

Planned Learning Outcomes
1. Identify factors which contribute to healthy psychological wellbeing
2. Describe factors which have a detrimental effect upon the mental health of children and young people
3. Increase awareness of common mental health difficulties
4. Respond to initial concerns
5. Know when and how to consult or refer on to child mental health services
[bookmark: _Toc527388445][bookmark: _Toc129959468][bookmark: _Toc161926382][bookmark: _Toc161927042][bookmark: _Hlk164780863][bookmark: _Toc527388446][bookmark: _Toc193207417]Child Mental Health: Anxiety in Young People
Delivered by Open Minds (CAMHS) – 2.5hrs

This course will provide underpinning knowledge for staff from the Children’s workforce

Covered in this course
· An overview of the signs and symptoms of anxiety in young people
· Ways to best support and respond to their behaviours and needs

Planned Learning Outcomes
1. Identify the key features of anxiety in children and young people
2. Explore the differing types of anxiety and understand potential causes
3. Consider practical strategies that can be applied to their practice
4. Develop a basic understanding of cognitive behavioural therapy and its use with anxious children and young people
5. Increase confidence when working with young people who experience anxiety
6. Identify where to source useful material to support direct work with children and young people experiencing anxiety
7. Recognise when and how to consult or refer to child mental health services.
[bookmark: _Toc129959469][bookmark: _Toc161926383][bookmark: _Toc161927043][bookmark: _Hlk164781287][bookmark: _Toc193207418]Child Mental Health: Depression in Young People
Delivered by Open Minds (CAMHS) – 2.5hrs

This course will provide underpinning knowledge for staff from the Children’s workforce.

Covered in this course
· Information about low mood and depression in young people
· Opportunities for practitioners to increase confidence in their role

Planned Learning Outcomes
1. Identify the key features of low mood and depression and how they manifest in children and young people
2. Develop skills to carry out an initial assessment of children and young people who may be depressed
3. Identify factors to consider when assessing and managing potential risk
4. Plan interventions to support young people experiencing low mood and depression including a basic understanding of cognitive behavioural therapy and its use with depressed children and young people
5. Explore the value of inter-agency and inter-disciplinary working in providing for the mental health needs of young people
6. Recognise when and how to consult and refer to child mental health services
[bookmark: _Toc129959470][bookmark: _Toc161926384][bookmark: _Toc161927044][bookmark: _Hlk164781327][bookmark: _Toc193207419]Child Mental Health: Suicide Awareness
Delivered by Open Minds (CAMHS) – 2.5hrs

This course aims to raise awareness of suicide in children and young people and offers a brief overview of the main issues relating to suicide in children and young people.

Covered in this course
· It covers risk and resilience factors, signs of immediate risk, helpful language, having difficult conversations 
· how to support and where to seek further support. 
· It will also signpost to further reading and training on this topic.

Planned Learning Outcomes
1. [bookmark: _Toc527388447][bookmark: _Toc129959471][bookmark: _Toc161926385][bookmark: _Toc161927045]Understand what we mean by suicide and to raise awareness of suicide in children and young people.
2. Identify helpful and unhelpful language when discussing suicide in children and young people
3. To be better able to respond to children and young people who are experiencing suicidal thoughts
4. To feel more confident having difficult conversations with children and young people who are experiencing suicidal thoughts
5. To know where and when to access further support and guidance and further training courses available on this topic.
[bookmark: _Hlk164781463][bookmark: _Toc193207420]Child Mental Health: Young People and Self-Harm
Delivered by Open Minds (CAMHS) – 2.5hrs

This course will provide underpinning knowledge for staff from the Children’s workforce.

Covered in this course
An opportunity for participants to increase their knowledge and skills in relation to working with and supporting young people who self-harm.

Planned Learning Outcomes
1. Identify what constitutes self-harm
2. Develop skills to carry out an initial assessment of young people who self- harm
3. Explore the key areas to be considered when assessing potential risk
4. Apply strategies for engaging and supporting young people who self-harm
5. Increase confidence when working with young people who harm themselves
6. Identify sources of support and guidance
[bookmark: _Toc193207421]Child Sexual Abuse
Delivered by Julie Archer Trainer and Consultant Ltd – full day
The course is delivered in 2 sections;  Recognising and acting on concerns about Child Sexual Abuse within the Family and Supporting the Non offending Parent/carer and their children.

Covered in this course
The scale and nature of child sexual abuse within the family and understanding the impact of discovering the abuse on the non-offending carer, the child and siblings  The session also explores what normal sexual development in children is and when to be concerned about sexualized behaviour in children.

Planned Learning Outcomes
1. To know how to talk with a child who may be trying to tell you about child sexual abuse
2. To understand why children find it difficult to tell, and why children sometimes retract 
3. To develop knowledge of how sex offenders operate using Finkelhors’framework 
4. To familiarise participants  with the CSA Signs and Indicators template
5. To explore the impact of child sexual abuse on the child and siblings
6. To explore the support needs of the Non offending carer and children
7. To identify resources and tools to support the non offending carer and children

[bookmark: _Toc527388453][bookmark: _Toc129959472][bookmark: _Toc161926386][bookmark: _Toc161927046][bookmark: _Hlk164781511][bookmark: _Toc193207422]Connections in the Brain that Shape Children and Young People
Delivered by CMBC Emotional Health and Wellbeing – 3hrs
Serious Case Reviews have highlighted a lack of understanding and application of child development when undertaking assessments and planning for children and young people. Recognition of the different stages of what constitutes normal development is crucial to understanding what is going on in the abused and neglected child’s life, the likely impact of any harm, and how it might manifest through disordered development or behaviour.

Covered in this course
· An introduction to neurological evidence on the brain’s development from birth to adolescence
· Impact of trauma, neglect and abuse on brain development in early years
· The effects of household environments on children and young people’s coping mechanisms
· Studies which show the impact of experiences in early life on physical health
· Intervention and prevention that is used to promote healthy brain development

Planned Learning Outcomes
1. To identify the impact/ importance of the brain development in early and teenage years.
2. To be able to explain the importance of brain development and recognise the effect of stress on young brains and on later life.
3. To encourage ways that adults can promote children’s and young people’s healthy brain development.
4. This session is aimed at the Children’s Workforce.
[bookmark: _Toc161926388][bookmark: _Toc161927048][bookmark: _Hlk164781753][bookmark: _Toc193207423]Domestic Abuse - Understanding and Assessing Risk
Delivered by L&I Officer and Relationships Matter Co-ordinator- 6.5hrs 

This course is aimed all professionals who need to be able to identify domestic abuse and draw out pertinent risk factors.  Then training will then focus on how to assess the level of risk involved.
You MUST have completed the Understanding Domestic Abuse e-learning before attending this course.

Covered in this course
· Understanding the difference between parental conflict and domestic abuse 
· Exploring the complex barriers people face to accessing support 
· Using the Calderdale Multi-agency DASH Risk Assessment and safety planning
· How professionals work together to safeguarding victims and children
 
Planned Learning Outcomes
1.     Confidence to ask about domestic abuse in your work making disclosure easier
2.     Be able to complete a risk assessment and offer immediate safety advice
3.     Understand the impact of domestic abuse 
4.     Understand the process of the MARAC and DRAMM in Calderdale
5.     Identify sources of specialist help and support in Calderdale & nationally
[bookmark: _Toc161926389][bookmark: _Toc161927049][bookmark: _Hlk164781861][bookmark: _Toc193207424]Domestic Abuse and Coercive and Controlling Behaviour
Delivered by L&I Officer  - 3hrs

The very nature of coercive and controlling behaviour can make it hard to identify and respond to appropriately.  However, research has proven that it can be extremely high risk and is prevalent in the majority of domestic homicides.  
You MUST have completed the Understanding Domestic Abuse e-learning before attending this course.

Covered in this course
· What is coercive and controlling behaviour and how does it impact on victims
· How to identify this risk factor and assess the risk level
· Explore options to provide interventions and support
· Multi-agency working

Planned Learning Outcomes
1. how recognise coercive and controlling behaviour
2. relevant the legislation
3. understanding the impact on victims
4. explore the risk factors
5. good practice in responding
[bookmark: _Toc496191179][bookmark: _Toc527445726][bookmark: _Toc129959475][bookmark: _Toc161926390][bookmark: _Toc161927050][bookmark: _Hlk164781950][bookmark: _Toc193207425]Domestic Abuse and Older People
Delivered by L&I Officer and Adult Social Care – 3 hrs

“Our research finds that on average, older people experience domestic abuse for twice as long before seeking help as those aged under 61, and nearly half have a disability. Yet, older victims are hugely underrepresented in domestic abuse services.” (SafeLives) 
You MUST have completed the Understanding Domestic Abuse e-learning before attending this course.

Covered in this course
· Explore the specific needs of older people in relation to domestic abuse 
· Discuss the challenges for professionals when supporting older victims.
· Increased risk factors and opportunities to offer intervention and support

Planned Learning Outcomes
1. Ability to identify domestic abuse in older peoples relationships
2. Assess and respond appropriately to risk
3. Have a good understanding of the complications in supporting older people to be safe
4. Understand the barriers older people face to accessing support

[bookmark: _Toc129959476][bookmark: _Toc161926391][bookmark: _Toc161927051][bookmark: _Hlk164782005][bookmark: _Toc193207426]Domestic Abuse Briefing and the Impact on Children & Young People Delivered by L&I Officer and Children Social Care – 6hrs

[bookmark: _Toc129959477]It has long been understood that children living in households where there is domestic abuse or parental conflict are known to suffer emotional and/or physical harm. The severity of that harm has been identified as a significant childhood trauma which impacts on children throughout their adolescence and for the rest of their lives. 
You MUST have completed the Understanding Domestic Abuse e-learning before attending this course.

Covered in this course
· The impact of domestic abuse and conflict on children and adolescence 
· How to respond appropriately to a disclosure from a child or young person 
· Applying Calderdale’s Continuum of Need in relation to domestic abuse
· Information on what can be done to support children affected by domestic abuse 

Planned Learning Outcomes
1.    Assess the impact of domestic abuse on children.
2.    Apply good practice in responding appropriately to a child’s disclosure of domestic abuse.
3.    Apply Calderdale’s Continuum of Need & Response in relation to domestic abuse
4.    Assess risk factors and examine safety planning options
[bookmark: _Toc129959479][bookmark: _Toc161926392][bookmark: _Toc161927052][bookmark: _Hlk164782080][bookmark: _Toc193207427]Early Help Pathway 
Delivered by Early Help Team – 3hrs
This training offers an introduction to the Early Help Pathway process.

Planned Learning Outcomes
1. Provide a refresher on key elements of Early Help and its importance in enabling children to reach their potential,
2. Explain the need for the changes to the Early Help process in Calderdale,
3. Describe how the new Early Help Pathway reflects the key concepts of a systemic approach,
4. Clarify how the Early Help Pathway aims to support and engage children and their families in finding their own solutions.
[bookmark: _Toc161926393][bookmark: _Toc161927053][bookmark: _Hlk164782118][bookmark: _Toc193207428]Every Sleep a Safe Sleep
Delivered by LOCALA – 2.5hrs

This course consists of a 55 minute webinar followed by a 90 minute interact session. The training is 
for everyone who works with parents and carers of babies aged 0-12 months including pre-birth to ensure they are able to identify unsafe sleeping arrangements and provide accurate advice and guidance to parents and carers.

Covered in this course
· A webinar delivering key information about SUDI incorporating recommendations from the Out of Routine Report
· How to effectively share safer sleep messages with parents and carers to reduce the incidence of Sudden Unexpected Death in Infancy (SUDI)
· A SUDI Risk Minimisation Tool for Professionals and a Protective Factors Tool for Parents/Carers, plus ‘Every Sleep a Safe Sleep’ guidance
· A post-webinar participatory session where you will have the opportunity to use the tools and guidance to explore scenarios where risks are present

Planned Learning Outcomes
1. To ensure all frontline workers are equipped with the skills to engage in individualised safer sleep conversations with parents and carers to reduce the risks of sudden unexpected death in infancy (SUDI), in particular where additional vulnerabilities exist
2. To introduce the Sudden Unexpected Death in Infancy Risk Minimisation Tool and Safer Sleep Protective Factors Tool 

[bookmark: _Hlk164781578][bookmark: _Toc193207429]Fighting the war on Cyber Crime and Creating Cyber Heroes
Delivered by West Yorkshire Police Cyber Crime Team – 1hr
Cybercrime is an ever-increasing global problem that is costing the world trillions every year, and everyone is a target. Everyone uses technology and it needs action now, from individuals to large cooperations to defend and to fight in the war on cybercrime. 
 
PREVENT – Educating young people to stop them becoming cyber criminals and re-directing their talent to instead become a Cyber Hero. Find out about the National Crime Agency Cyber Choices Programme and how to refer someone of any age at risk of offending online - for bespoke education sessions, access to further resources, safeguarding support, and diversion to a career in cybersecurity. The Programme adopts a non-prosecution, early intervention, safeguarding approach to all, fully inclusive of and of particular relevance to neurodiverse individuals. Help us identify the future heroes!
 
PROTECT – DATA IS CURRENCY - technology is a part of daily life and if we are arm ourselves and young people with some simple cyber security knowledge and techniques, we can easily defend our own data and information and halt the attacks. This session will provide this essential knowledge and will provide access to further free resources. Be Cyber Aware.

[bookmark: _Toc129959481][bookmark: _Toc161926394][bookmark: _Toc161927054][bookmark: _Hlk164782167][bookmark: _Toc527445728][bookmark: _Toc193207430]Forced Marriage/Honour Based Abuse/Female Genital Mutilation
Delivered by Karma Nirvana and CHFT – 3hrs

Forced marriage is recognised in the UK as a form of domestic or child abuse and a serious abuse of human rights.  The concept of ‘honour’ is for some communities deemed to be extremely important and bringing dishonour and shame and this can have severe consequences. 
Female genital mutilation (FGM) is the partial or total removal of external female genitalia for non-medical reasons. It's also known as female circumcision or cutting.  FGM is child abuse. It's dangerous and a criminal offence.
This course is aimed at: all practitioners who work with Adults and Children in Calderdale

Covered in this course
· Definitions and context for Forced Marriage; Honour Based Abuse; Female Genital Mutilation 
· Implications for practice.
· How a multi-agency response is required to meet the multiple needs of someone affected by any of these issues and the specialist support and information available

Planned Learning Outcomes
1. Recognise the different issues that may affect different communities
2. Recognise the signs and indicators of FM; HBA; and FGM
3. Use legislation and relevant procedures to respond to concerns and make a timely referral
4. Recognise the potential impact and consequences of reporting on the victim and their (non-abusing) families
5. Challenge practices and beliefs that support these practices
[bookmark: _Toc129959482][bookmark: _Toc161926395][bookmark: _Toc161927055][bookmark: _Hlk164782241][bookmark: _Toc193207431]Hidden others Incl Men
Delivered by L&I Officer and Children Social Care – 3hrs

This session will consider why it is important for professionals to understand the child’s family and social network, particularly those people who are less visible but who play a significant role in their lives. 

Covered in this course
Key findings from the Child Safeguarding Practice Review Panel’s 2021 report “The myth of invisible men” and other key reports which have highlighted the risks that children may face from such individuals but that we as professionals may miss.

Planned Learning Outcomes
[bookmark: _Toc161926396][bookmark: _Toc161927056][bookmark: _Hlk164782506]The session will help practitioners understand who these hidden individuals are and what they mean for the child, as well as explore some practical tools and ways in which you can develop your confidence and skills in this area.

[bookmark: _Toc193207432] Lunch and Learn
A 45 minute briefing will be delivered virtually by a wide range of professional who are knowledgeable on the chosen subject.  They will be delivered for all Domestic Homicide Reviews, Safeguarding Adult Reviews, Child Safeguarding Practice Reviews and any national reviews where learning is identified for Calderdale.  A wider range of topics will also be offered where it has been recognised as appropriate to share learning by way of a short briefing.

[bookmark: _Toc193207433]Meet the Teams who Work Together to Safeguard Children in Calderdale
Delivered by partner agencies across Calderdale – full day annually
This event is aimed at providing information on how the services across Calderdale work together to safeguard children. There will be short presentations from various agencies explaining their role and how to access their service.
There will also be a networking opportunity where you can also pick up relevant literature and speak directly with some services. 

[bookmark: _Toc129959484][bookmark: _Toc161926397][bookmark: _Toc161927057][bookmark: _Hlk164782562][bookmark: _Toc193207434]Mental Capacity Act Awareness
Delivered by L&I Officer – 3hrs

This course provides an introduction to the Mental Capacity Act 2005 and explores how this guidance should be interpreted when supporting individuals whose ability to make decisions for themselves may be in question.  The course explores approaches designed to ensure empowerment for people, with an emphasis on the 5 Key Principles of the act. It provides a shared understanding across all agencies on terminology and encourages a partnership approach to empowering people to live their best and most independent life possible.

Covered in this course
· The meaning of the term ‘Mental Capacity’
· The 5 principals of the MCA 2005 
· Key duties when assessing someone’s ability to make decisions
· How the MCA principals relate to 16 & 17 year olds
· What it means to make a Best Interest decision
· Exploring assessment and consent factors

Planned Learning Outcomes
1. Understand what ‘Mental Capacity’ means and how to assess
2. How to apply the principals of the Mental Capacity Act
3. Consideration of your duty of care 
4. Recognise coercive behaviour and the safeguarding implications
5. Risk assessment and unwise decision taking
6. Able to ascertain ‘best interests’ and the decision-making process
[bookmark: _Toc161926398][bookmark: _Toc161927058][bookmark: _Hlk164783374][bookmark: _Toc193207435]Modern Slavery and Human Trafficking 
Delivered by West Yorkshire Police – 90 minute briefing
[bookmark: _Toc129959485][bookmark: _Toc161926400][bookmark: _Toc161927060][bookmark: _Hlk164783448]This briefing will cover:
· What is Modern Slavery and Human Trafficking
· Emerging trends of modern slavery and Human Trafficking
· Calderdale statistics on Modern Slavery and Human trafficking
· Introduction into the National Referral Mechanism
· Multi-agency response to modern slavery and human trafficking
· Case studies
· Q&A’s
[bookmark: _Toc193207436]Multi Agency Preparation for Child Protection Conferences
Delivered by L&I Officer and Children Social Care – 3 hrs

This course focuses on preparation for and involvement in the child protection conference process for children where there is reasonable cause to suspect that a child is suffering, or likely to suffer, significant harm and will assist anyone who is likely to need to contribute to a report for and attend an Initial Child Protection Conference or Review; be a member of a core group; or help to deliver a child protection plan.

Covered in this course
· Information Sharing and Recording
· Multi-agency assessment and analysis
· Writing a report for an Initial Child Protection Case Conference 
· Strengthening Families Approach to Initial Child Protection Conferences and Reviews
· Multi-agency planning, core groups, contingency and escalation processes

Planned Learning Outcomes
1. Construct an agency report for an Initial Child Protection Conference based on sound assessment and analysis
2. Recognise the importance of preparing to attend and contributing to an Initial Child Protection Conference
3. Contribute to the construction and delivery of a child focused multi-agency plan.
[bookmark: _Toc527388468][bookmark: _Toc129959486][bookmark: _Toc161926401][bookmark: _Toc161927061][bookmark: _Hlk164783495][bookmark: _Toc193207437]Parental Mental Health: Impact on Children
Delivered by South West Yorkshire Partnership NHS Foundation Trust – 2hrs

Parental mental health problems were identified as a factor in over half of a sample of 33 serious case reviews in England from 2009-2010 (Brandon, 2011), and local and national reviews have continued to identify this as a significant risk and area for improvement.
Published reviews tell us that professionals sometimes lack awareness of the extent a mental health problem may impact on parenting capacity. This may result in a failure to identify potential safeguarding issues.
This course is aimed at anyone working with children and families in Calderdale.

Covered in this course
· An overview of mental health conditions
· An understanding of how symptoms and medication might impact on parenting capacity
· An explanation of how to use the Impact of Parental Mental Health on Children Assessment Tool

Planned Learning Outcomes
1. Explore the impact of mental health problems on parenting capacity to respond to the developmental needs of children (including use of a relevant tool).
2. Promote greater understanding of the links between child protection and adult mental health.
3. Improve interagency collaboration, assessment and intervention.
[bookmark: _Toc193207438]PREVENT training package
Delivered by Calderdale Prevent Team
· Making a Referral to Prevent
· Making an Appropriate Prevent Referral for a Young Person
· Mixed, Unclear and Unstable Extremism
· Online gaming and Links to Extremism
· Introduction to Prevent
· Combat Hate
· Extreme Right Wing ideology and Extremism
· Islamist Ideology and Extremism
· Online Radicalisation
Government Prevent courses (Awareness, Referrals, Channel/PMAP and Awareness Refresher) can be found here: gov.uk/prevent-duty-training.

[bookmark: _Toc193207439]Reducing Addiction Stigma
Delivered by The Basement Recovery Project - 90 minutes
Supporting the NHS #StigmaKills Campaign: See the person, hear their story.
Addiction is one of the most stigmatised health conditions in society today. Misconceptions about addiction being a ‘choice’ are deeply ingrained, leading to widespread judgement and discrimination. But the reality is far more complex. Addiction affects people from all walks of life—regardless of background, age, gender, religion, or ethnicity—and is often linked to
past trauma and adverse experiences. It’s not a choice, but a mental and physical health condition that requires treatment and compassion.
Unfortunately, stigma acts as a powerful barrier to recovery, making it harder for individuals to access the support they need. Harmful labels like “junkie,” “alkie,” and “druggie” strip away a person’s dignity and reduce them to their addiction, ignoring the person behind the struggle. These words perpetuate isolation, shame, and fear—further pushing people away from life-saving treatment.
At The Basement Recovery Project (TBRP), we are committed to breaking down these barriers. We believe everyone deserves access to the support and services necessary for recovery and long-term well-being. That’s why we are working to change the narrative around addiction and encourage more compassionate, informed perspectives.
Stop. Start. Ask.
 Stop using words that hurt and isolate.
 Start thinking about why someone might be struggling.
 Ask if they need help or support.
Our upcoming training course, Reducing Addiction Stigma, is designed to help professionals, families, and community members better understand addiction and how stigma impacts recovery. Through the powerful lived experiences of people at TBRP, you’ll gain insights into the daily challenges faced by those with addiction and learn how you can make a difference.
What you’ll learn:
 How stigma affects individuals and their families
 The role of language in perpetuating or breaking down stigma
 Practical strategies to foster understanding and empathy
 How to create meaningful conversations about addiction
We all have a role to play in ending the stigma of addiction. Whether you’re a healthcare professional, a loved one of someone struggling with addiction, or a concerned community member, you 
[bookmark: _Toc161926402][bookmark: _Toc161927062][bookmark: _Toc193207440]Relationships Matter – Reducing Parental Conflict
Relationships Matter Co-ordinator

There continues to be a bespoke programme of training offer for managers and supervisors that will provide information about the outcome of audits, using supervision to promote better practice, using the models and using and sharing best practice. 
For new champions that will provide the background and research on reducing parental conflict, an exploration of the role of Champions and an introduction to the materials. Support for existing champions with copies of the toolkit and briefing on the materials and best practice.  
[bookmark: _Toc129959487][bookmark: _Toc161926403][bookmark: _Toc161927063][bookmark: _Hlk164783561][bookmark: _Toc193207441]Roles and Responsibilities of the Designated Safeguarding Lead
Delivered by L&I Officer– 3hrs
Working Together 2023 specifies the duties of organisations to ensure effective safeguarding arrangements (Section 11 of the Children Act 2004). These include creating a culture of listening to children; information sharing arrangements; identifying a designated professional lead; adopting safe recruitment practices; providing appropriate supervision and support to staff. This course aims to explore these responsibilities and highlight the role of the designated professional lead for safeguarding.
Please note: this is a generic course.  Schools have a specific course for DSL’s provided by the Schools Safeguarding Advisor.
This course is aimed primarily at people who have lead safeguarding responsibilities in the Children’s Workforce although the principles apply equally to those with lead safeguarding responsibilities in the Adult’s Workforce

Covered in this course
· Safer recruitment and selection
· Safe working practices
· Managing safeguarding concerns
· Importance of using and providing supervision and support
· Managing allegations and the role of the Local Authority Designated Officer (LADO)

Planned Learning Outcomes
1. Understand the responsibilities of a DSL
2. Recognise how to conduct a safer selection and recruitment process
3. Consider the ways in which safeguarding in the work environment can be enhanced from a range of perspectives
4. Identify strategies to manage disclosures and allegations effectively
5. Apply the correct reporting procedure and working practices to manage allegations against staff
[bookmark: _Toc129959488][bookmark: _Toc161926404][bookmark: _Toc161927064][bookmark: _Hlk164783725][bookmark: _Toc193207442]Safeguarding Adults Awareness
Delivered by CMBC Work Force Development – 2hrs
This course is suitable for all people who work with or care for Adults including NHS staff, carers, independent and voluntary providers and Adult Health and Social Care staff.

Covered in this course
· understand the meaning and process of Making Safeguarding Personal and recognise what constitutes abuse
· Identify the key roles workers have in preventing and reporting abuse
· To encourage a multi-agency approach to safeguarding adults at risk of abuse.

Planned Learning Outcomes
1. What safeguarding is and the different roles in safeguarding adults
2. The process for making a safeguarding alert or referral in the context of making safeguarding personal guidelines
3. The importance of good practice and relevance of the respect and dignity agenda 
4. The policy and legislation that underpins safeguarding
5. The types and indicators of abuse
6. Your responsibilities in accordance with the West Yorkshire Safeguarding Adults multi agency policy and procedures
[bookmark: _Toc527445732][bookmark: _Toc129959489][bookmark: _Toc161926405][bookmark: _Toc161927065][bookmark: _Hlk164783771][bookmark: _Toc193207443]Safeguarding Adults and Self-Neglect Awareness
Delivered by L&I Officer, Integrated Care Board and Adult Social Care – 3hrs

Prior to attending this session, unless you have existing working knowledge of this subject, you are required to undertake the e-learning module ‘Self-Neglect’.  The course will cover mental capacity in respect of people who self-neglect, provide an understanding of the reasons and indicators and the policy and procedures.  
The training highlights the learning from a local SARs.

Covered in this session
· Identifying risk and causes of self-neglect
· Managing the dilemma between duty of care and risk
· How to apply the Mental Capacity Act principals in cases of self-neglect
· Looks at best practice examples

Planned Learning Outcomes
1. Understand the need to identify underlying causes of self-neglect
2. Identifying self-neglect and when safeguarding interventions are needed
3. Interface with hoarding
4. Assess mental capacity in relation to self-neglect
5. What works in managing self-neglect
6. Multi-agency guidance on risk assessment and decision-making
[bookmark: _Toc129959490][bookmark: _Toc161926406][bookmark: _Toc161927066][bookmark: _Hlk164783913][bookmark: _Toc193207444]Safeguarding Non-verbal Children from Abuse
This session is currently being re-written
[bookmark: _Toc46214724][bookmark: _Toc129959491][bookmark: _Toc161926407][bookmark: _Toc161927067][bookmark: _Hlk164784046][bookmark: _Toc193207445]Safeguarding Supervision – Adults and Children
Delivered by L&I Officer and alternately Adult and Children Social Care – 3hrs
This course is based around the Multi-Agency Supervision Framework and provides learners with an overview of the framework demonstrating the importance of quality supervision and reflective practice. A failure to provide appropriate safeguarding supervision has often been recognised in both adult and child safeguarding reviews and features regularly as a point for multi-agency learning.  Anyone supervising staff who work with children or adults at risk must be suitably trained to provide safeguarding supervision and their practice regularly reviewed.

Covered in this session
· Creating a safe environment for reflective safeguarding supervision
· How supervision and use of ‘Professional Curiosity’ contributes to achieving positive outcomes for service users
· Selecting an appropriate framework to encourage reflection on practice
· Reflecting on practice to understand what is happening, how this links to other similar experiences, to make sense of the information that is gathered, to identify next steps

Planned Learning Outcomes
1. Use the principles of reflective supervision in a range of settings
2. Equip new supervisors with the Skills, Knowledge and Understanding to effectively supervise safeguarding practice with the view to improving outcomes for service users
[bookmark: _Toc193207446]Threshold Guidance for Safeguarding Adults at Risk
Delivered by Adult Social Care – 90 minutes
This short session is designed to explain the threshold for a s42 Care Act assessment and how to use the guidance document to appropriately support adults at risk whether this threshold is met or not.
[bookmark: _Toc129959493][bookmark: _Toc161926409][bookmark: _Toc161927069][bookmark: _Hlk164784115][bookmark: _Toc193207447]Trauma Informed Practice– Introduction
Delivered by L&I Officer – 2hrs

This course provides an understanding of the impacts of trauma on individuals and families, whether trauma is experienced as a child or an adult.  It aims to encourages the learner to review their working practices and procedures to reduce secondary trauma and secure the best outcomes for children or adults.

Covered in this course
· Physical, social and emotional impacts to trauma
· Adverse Childhood Experiences
· Risks of Secondary Trauma
· Trauma informed responses and practices

Planned Learning Outcomes
1. Importance of recognising trauma responses in others
2. Recognise the need for flexibility in working practices
3. Improve relationships and resilience
4. Support multi-agency working to reduce the impacts of trauma
[bookmark: _Toc193207448]Very Brief Advice (VBA) on Smoking
Delivered by Yorkshire Smokefree Calderdale, SWYPFT - 1hr
VBA is a simple form of advice that can be delivered in almost any situation with a smoker in less than 30 seconds, with the aim of promoting quitting to improve health outcomes for all, including children and unborn babies. 
[bookmark: _Toc161926410][bookmark: _Toc161927070][bookmark: _Hlk164784156][bookmark: _Toc193207449]What is Child to Parent Abuse?
Delivered by the Family Intervention Team – 7hrs

What is child to parent abuse? is an insight in to identifying child to parent abuse and how practitioners can support parents at an early stage. This abuse is extremely under reported and is known to be a predictor of abuse in relationships later in life.

Covered in this course
· The reasons why this abuse may occur
· The impact it has on the whole family
· Opportunities for professionals to intervene and offer support 

Planned Learning Outcomes
1. To have a clear understanding of Child To Parent Abuse
2. To have an awareness around legislation, current research, local and national development
3. To understand the key factors in supporting the family: understanding the needs of the family
4. To understand and consider the child’s / young person’s issues and their acceptance of Child To Parent Abuse
5. To increase their skills and competency in responding to Child to Parent Abuse
6. To know what other sources of support are available
[bookmark: _Toc193207450]Working Together to Safeguard Children
L&I Officer and LA People Development Advisor – 3 hours
[bookmark: _Toc129959495][bookmark: _Toc161926412][bookmark: _Toc161927072][bookmark: _Hlk164784207]Under re-development
[bookmark: _Toc193207451]Working with Resistance and Professional Curiosity
Delivered by L&I Officer and Children Social Care – 3hrs
Understanding the implications of disguised compliance comes mostly from learning from serious case reviews. Adults’ behaviour can mislead us about the progress they are making and about the true nature of the lived experience of the adult at risk/child. Apparent or disguised cooperation can prevent or delay understanding of the severity of harm to the adult at risk/child and lead to cases drifting.  Using an appropriate strategy, demonstrating professional curiosity and being willing to question and explore discrepancies is critical to working with people where disguised compliance has been identified.

Covered in this course
· What is meant by disguised compliance or resistance
· The importance of forming a working relationship with families
· Indicators of disguised compliance and responses to professionals
· Understanding the functions of and developing strategies for working with disguised compliance
· Reflection on communication styles
· Different strategies to manage crucial conversations

Planned Learning Outcomes
1. Develop increased understanding of why families may not want to work with services
2. Develop techniques and strategies to work more effectively with reluctant families
3. Develop confidence around working with resistance
4. Recognise the need to be professionally curious and persistent particularly when risks are not clearly understood
[bookmark: _Toc129959496][bookmark: _Toc161926413][bookmark: _Toc161927073][bookmark: _Toc193207452]Other training
[bookmark: _Toc527388465][bookmark: _Toc129959483][bookmark: _Toc161926414][bookmark: _Toc161927074][bookmark: _Toc193207453]Learning from Reviews
Throughout the year additional learning opportunities will be promoted and added to Enable. The platform may also be used to promote and manage bookings as part of campaigns such as Safeguarding Week.
Calderdale conduct Safeguarding Adult Reviews, Child Safeguarding Practice Reviews and Domestic Homicide Reviews in line with legislation and guidance.  Each review has a multi-agency panel of experts that work together to ensure information is appropriately shared and that the review authors are supported to produce the best possible report to aid learning across the agencies.
The learning will be offered to all agencies across Calderdale via the most appropriate method.
This will include Lunch and Learn sessions, however learning points may also be integrated into existing training or prompt the development of new courses.  7 minute Briefings are produced and Lessons Learned briefings are also shared. In some cases Multi-Agency Reflective Practice (MARPS) or workshops may be held.

All learning sessions will be offered and promoted through the Safeguarding Adults Board, Safeguarding Children Partnership and subgroup members.

[bookmark: _Toc161926415][bookmark: _Toc161927075][bookmark: _Toc193207454]Safeguarding Week 2025
Every year Calderdale holds a range of learning opportunities during Safeguarding Week in June and Adult Safeguarding Week in November. The sessions are offered by partner agencies across Calderdale to promote the services they deliver whilst delivering learning on a wide range of safeguarding topics. These weeks are busy and demonstrate a strong network of people in Calderdale working to improve outcomes for children and adults at risk. 
Dates to note: 23rd to 27th June 2025 and 17th to 21st November 2025.
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