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Challenge and Dispute Resolution Template
Calderdale Safeguarding Adult Board (CSAB) & Safeguarding Children Partnership (CSCP)
This Dispute Resolution Template can be used to record disputes and how they have been resolved.  They can be reported to the Calderdale Safeguarding Children Partnership and Adult Board through the Safeguarding Partnerships Secretariat Quality Assurance Officer.  In the interim send to lisa.golding-smith@calderdale.gov.uk 

Each challenge or dispute resolution should be anonymous and may be collated through the CSCP and CAB through annual or other reporting.  
 
	Date
	Ref number if applicable
	Challenge or Issue 
	Raised By (name, role, org)
	Raised To (name, role, org)
	Level of Escalation
	Agreed action or way forward
	Positive outcomes, impact or changes to practice
	Any further learning

	
	
	

	
	
	
	
	
	

	
	
	

	
	
	
	
	
	

	
	
	

	
	
	
	
	
	

	
	
	

	
	
	
	
	
	

	
	
	

	
	
	
	
	
	


This template should be used after following the Calderdale Dispute Resolution Procedure on the Calderdale Safeguarding Partnerships Website https://safeguarding.calderdale.gov.uk/professionals/resolving-professional-disputes/ 
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